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Board of Trustees has unani-
mously approved the appoint-
ment of Ann Skelton, MD, as
Chief of Family Prac-
tice. She has served as









the Chiefs have all
expressed delight at
Ann's appointment as Chief,"
says Steve Larned, MD, Vice
President for Medical Affairs.
"She has articulated a clear
vision for the department, that
involves changing the culture in
both the inpatient and outpa-
tient settings to one that is truly
focused on and responsive to
patients and their families. All
involved are most enthusiastic
about working with her to
achieve that vision."
A Lewiston native and a
graduate of Yale University, Dr.
Skelton earned her MD at the
University of Vermont College of
Medicine in 1987. She com-
pleted the Maine Medical Cen-
ter-Mercy Hospital Family Prac-
tice Residency Program in 1990
and a fellowship at the National
Institute for Program Director
Development in







mary Care Task Force
for five years and is a
member of the OB
and Oncology Steer-
ing Committees, the
Labor and Delivery Manage-
ment Team, the Newborn Nurs-
ery and Medical Audit Commit-
tees, and the City of Portland
School-based Health Advisory
Group.
Board certified in Family
Practice, Dr. Skelton is a certi-
fied instructor in advanced life
support in obstetrics. She has
published and presented on a
number of topics, including
"Collaborating to Develop Fam-
ily Medicine Education in Inter-
national Settings", co-authored
with MMC Family Practice
colleagues and based on their





MMC's 20th annual Em-
ployee Photo Contest is coming
right up! Contest rules and entry
forms will be available soon.
MMC's contest is
open to all members
of the medical center ~
family from all •
campuses. The
deadline for contest entries is
Friday, March 30, so start getting
your entries ready!
An expert panel of judges
will choose the winning photos.
The categories are Scenic, People,
Animals, and Open. Your photos
must be 5" by 7" in size. The
entry form will list complete
contest rules.
Cash prizes are awarded to
the first, second, and third place
winners in each category. The
contest winners will be an-
nounced at the end of April.
Friends of Maine Medical
Center Purchase Prizes will also
be awarded. These photos will be
enlarged, framed, and hung in
areas where they will brighten a
patient's or visitor's wait or stay.
Plan to view all of the con-
test entries when they are on
display in the Dana Center
Lobby this spring. You'll have a
chance to vote for your favorites!
Start taking photos and get
your entries ready!
Sixth Annual Howard R. Ives, MD
Interdisciplinary Lecture on Topics in Health Care
SponsoredbyMaineMedicalCenter
DepartmentofNursing/PatientServicesandDepartmentofSurgery
The Evolution of Health Care Delivery:
What Happened and What's Next?
William 1. Caron, Jr.
President and CEO, MaineHealth
Thursday; March 15,0830-1200 hours
Dana Health Education Center
2.5 Category 1 CME Credit Hours are provided by
MMC Dept. of Medical Education and
3.2 Contact Hours are sponsored by MMC Nursing Services.
For a program brochure or to register, please call Nursing
Resources, 871-2397. Please register no later than March 9.
ACLS and PALS courses at MMC
The Advanced Cardiac Life Support Course is designed to pro-
vide information and skills to allow quick assessment and manage-
ment of acutely ill patients. The Pediatric Advanced Life Support
Course is designed to provide information and skills to allow quick
assessment and management of acutely ill infants and children.
Who should attend? The courses are open to healthcare profes-
sionals who have the responsibility for caring for and resuscitating
critically ill individuals. A current BLS provider card is required for
admission to the programs.
How will the courses be conducted? ACLS is a two-day pro-
gram consisting of lectures, practice stations, and interactive ses-
sions that integrate knowledge and skills into a clinically useful
algorithm. PALS is a one-and-a-half-day program conducted in the
same manner as ACLS. To insure an integrated learning experience,
the class will be comprised of a mix of healthcare professionals.
Textbooks will be sent to participants following receipt of tuition.
Tuition: ACLS: $150 for full course; $85 for current providers
who need to recertify (attend second day only).
PALS: $100 for full course and for recertification.
To register: Registration forms are available from the Depart-
ment of Critical Care. Attendance is limited to 30 students; register
early! For more information or to request a registration form, contact






For Understanding Deaf Cultures
Or Navigating Change,
Enroll in a training class
And enjoy the exchange.
Many programs are available
Through open enrollment.
From Influencing for Win-Win
Outcomes
To Covey's time management.
For managers, there's Project
Management
And Performance Coaching and
Evaluation,
Plus a course on Sexual Harass-
ment
To handle those sensitive situa-
tions.
For managing budgets
There's "How Do I Get This
Paid?"
And "I've Got My Financial
Reports, Now What?"
To track the financial progress
your unit has made.
Send an e-mail to "HR Training"
For on-line registration
Or send in a form or call 871-
6202.
We will send you a confirmation.
The "Winter/Spring 2001
Learning Opportunities Catalog"
has been distributed to all de-
partments. They are also avail-
able in Human Resources and on
all campuses. Call 871-6202 if
you need more information.
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At the same time that I take
great pride in the quality of your
nursing and your dedication, I
am also aware of the 'graying' of
our profession and the decrease
in the number of students who
choose nursing as their profes-
sion. The National Advisory
Council on Nurse Education and
Practice (NACNEP) announced
in January that the average age
of RNs is 45.2 and of practicing
RNs is 43.3. Concern about this
issue is being raised in many
local and national newspapers
and news programs. National
nursing organizations like the
American Organization of Nurse
Executives (AONE) are address-
ing the question and are offering
perspectives on actions that need
to be taken.
As I consider what we as
nurses can do locally, several
options come to mind. Offer to
attend high school career days
and advocate for value of a nurs-
ing career. Contact your repre-
sentative and articulate the need
for federal and state support of
nursing education. Finally, as you
work with student nurses
throughout the hospital, encour-
age them to consider a career at
MMC. After all, as nurses, you
are our best source of recruit-
ment. As our patients say, "with
the quality of nurses at Maine
Medical Center, I don't need to
go anywhere else for my care."
-Martha Riehle, RN, Interim
Vice President, Nursing/Patient Services
Nurse to Nurse
One of the pleasures that I
enjoy as the Interim Vice Presi-
dent of Nursing and Patient
Services is meeting with the
Patient Services Survey Commit-
tee. This group of dedicated
volunteers surveys patients and
family members throughout the
hospital on a monthly basis.
While patients occasionally
identify areas for improvement,
most comments are quite posi-
tive and give me pride in the
patient care that MMC nursing
staff continually deliver. Patients
often cite staff by name and
compliment them on the nursing




Over the past year, we have
evaluated our ability to recruit
skilled critical care and
perioperative nurses. Like many
other hospitals, our increasing
patient care demands have out-
stripped the supply of available
skilled nurses. To satisfy our
need for these skills, we've cre-
ated a nurse internship for spe-
cialty units, including SCU,
CSRU, ED, CICU, PACU, and
the OR. As a former intern at
Mass General, I am particularly
interested in this program.
This six-month program is
designed to help the new gradu-
ate integrate into the culture and
structure of the area where he or
she will work. Recruited from
local schools, these graduates
often arrive with a variety of
clinical experiences. Many of
these interns have completed a
seven- or 14-week experience in
which they worked with a pre-
ceptor.
Reality shock is still in the
air for new graduate nurses, but
the internship helps remove this
concern due to the activities it
encompasses. In Critical Care,
besides the HR Orientation that
graduates attend, there are
daylong classes on assessment
and Core 1 EKG interpretation,
along with classes on caring for
the patient with a pacemaker,
ventilator, and antiarrhythmics.
Added clinical time is inter-
spersed with the classes for the
first eight weeks. Skills labs
enable the new graduate to
practice skills such as suctioning,
ENDO-Tube taping, and the use
of various types of oxygen. Clini-
cal Rounds with Claudette
Mimeault, RN, to promote the
critical thinking skills learned is
also part of the plan. Claudette,
who is well known to genera-
tions of orientees, has taught in
SCU and the ED and brings
reality to her presentations.
Mary Otis, RN, MS, Clinical
Nurse Specialist for Critical
Care, and Cindy Honess, RN,
MS, Cardiology Clinical Nurse
Specialist, also participate in the
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Unit Secretaries. She was respon-
sible for training, orientation, and
making out their time. There
were more than 100 people at
that time. SMTC recognized her
talent and approached her about
developing a NUS program -
which she did and taught for
several years. Claralee was the
first to offer an all-day workshop
for NUS in Maine. In 1974, she
left the medical center and came
back a year later. She returned to
the same role but something was
different: MIS had arrived and
was in place. Suddenly teaching
MIS was a major part of her job.
At that time people learned how
to use MIS by listening to a tape
recorder and by reading a book.
They went through five days of
one and a half-hour sessions. As
Claralee said, back in 1975
people had a hard time running a
tape recorder, let alone a com-
puter! The process was not overly
popular with the learners.
Claralee developed a self- paced,
self-study program, which was
role-specific. Her study guide was
written from the learner's per-
spective, rather than the
technician's. People loved it and
from then on, she never looked
back. She became MMC's only
MIS Trainer, putting 1,200 people
a year through her program:
physicians, residents, nurses,
students, NUS, etc. They all saw
and still see Claralee. Claralee is
a member of the international
MIS Association and chaired
their Special Interest Group for
Trainers for a year. In 1997, she
won an award for her class "Lone
Trainer and Other Tall Tales."
The evolution of Claralee's
career at Maine Medical Center
was fascinating, yet there were
two things I still had to know
"Tell me about the Mystery
of the Pink Flamingoes," I said.
Her answer was simple, if you
program, teaching and coaching.
The program's designer is Judy
Thomas, RN, Staff Development
Specialist, who collaborates with
those mentioned here plus other
key departments such as Respi-
ratory, Physical Therapy, and
Nutrition Services. Judy created
a developmental plan for Critical
Care nurses that can be used
today ....
At the end of the program,
the new graduate is eased into
the work setting with the Head
Nurses, Assistants, Preceptors,
Clinical Nurse Specialists, and
Staff Development Specialists
following with them.
In the Perioperative Divi-
sion, there are four interns
enrolled. All are graduates of
local schools and they too have
a six-month internship. Five
weeks of didactic learning are
followed by ten weeks with a
preceptor, following the
preceptor's schedule. This seg-
ment is where they learn the
essentials of OR Nursing: assess-
ment, positioning, aseptic tech-
nique, and communication with
families, other team members
and other department personnel.
There are many services to learn
in the OR, so after the ten
weeks the students rotate
through them. They gain more
confidence and more indepen-
dence. At the completion of this
six month program, they are
considered basic practitioners:
they work independently but on
the day shift. On days, there are
more resources available to them
as needed.
We wish the interns well
and will come back in six






Twice a month I review
orientation schedules with new
nursing orientees, telling them
about different classes and what
to expect in orientation. Each
time I discuss MIS computer
training, I say the same thing.
"Youwill love your computer
classes. They are taught by
Claralee Street. She has been
teaching MIS for more than 20
years. What is unique about her
is that she still cares about it
like it was her first day on the
job. She cares about the people
she interacts with on a daily
basis. She takes pride in her
daily duties and how she teaches
each individual. It is important
to her today how and what you
learn in MIS Training."
I had heard about pink
flamingos and dinosaurs up in
MIS, so after class one day, I
decided to find out if the rumor
was true. I went to talk with
Claralee. The following is the
result of our conversation. I
hope you have as much fun with
the interview as I did.
Claralee started as a Nurs-
ing Unit Secretary in SCU in
1968. At that time, the role
consisted of both CNA and NUS
activities. Peg Farr was a charge
nurse (remember, she is now
MMC's Bed Manager). MIS did
not exist then. One evening the
charge nurse was transcribing
orders into the Kardex. The unit
was terribly busy and Claralee
volunteered to transcribe the
orders; however, the work had to
be checked by someone. This
was the beginning of the current
NUS role at MMC.
Time passed and Claralee
became Coordinator for MMC's
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usual isolette mattress or the gel
pillow. Head measurements will
be taken weekly by a nurse or a
research assistant who is not an
investigator in the study.
We are submitting a new
collaborative proposal for fund-
ing by the Emergency Medical
Foundation and Emergency
Nurses Association Foundation.
This proposal was written by an
interdisciplinary team and will
compare the effectiveness of
iontophoresis of lidocaine and
injection of lidocaine for provid-
ing adequate anesthesia prior to
lumbar puncture in adult pa-
tients in the ED. While the
current approach for local anes-
thesia is lidocaine infiltration,
no studies were found that exam-
ined its effectiveness and pa-
tients often complain about the
pain of the injection.
Based on our current experi-
ence using iontophoresis of
lidocaine in children and the
marketing literature attesting to
its effectiveness for lumbar punc-
ture, we would like to test its
effectiveness for this procedure.
For those patients randomized to
the standard lidocaine infiltra-
tion group, the ED physician
will assess the LP site and per-
form the LP For those patients
randomized to the iontophoresis
group, the ED physician and
nurse will assess the LP site, the
nurse will administer the ionto-
phoresis, and the physician will
return to perform the lumbar
puncture. The nurse will remain
with the patient during the LP
procedure for all patients. The
physician, the nurse, and the
patient will complete pain mea-
surements using the 0-10 Nu-
meric Rating Scale.
Completed Study: We have just
completed data collection for our
study in the ED assessing the
safety, tolerability, and efficacy of
know Claralee. We had been
through some stressful times at
Medical Center. The Courtyard
had just been built and Claralee
and a fellow worker decided they
needed to bring back humor and
fun to the workplace. They
I bought a few pink flamingos (not
I the big ones) and, one day at
lunchtime, secretly placed them
in the garden. The response was
overwhelming. People were
talking about where they came
from, asked if they were going to
have babies, what they should be
named. It was as if they were
actually real. "I thought I was
going to get fired until one day
they told me they were discuss-
ing this at a Board Meeting,"
said Claralee. "I was even inter-
viewed by the Portland Press
Herald. Humor is important and
I work hard to keep it part of my
life" People around here still
remember those flamingoes.
That answered one question,
but I still needed to know: after
20 plus years, how does Claralee
stay so positive and energized?
"I love change," she says. "This
place never stays the same. It
grows and evolves. When I
started, we only had MIS. Now
we have Logician, Pyxis,
Logicare, and many more. It is a
pleasure to meet all the new
employees. I have a passion for
people. I want to make a differ-
ence in a stressful environment,
to make people feel welcome. We
are dealing with a complex sys-
tem and it is satisfying to me to
see someone who is intimidated
by computers learn to love
them."
This all sounded good, but
just to be sure, I decided to ask
my newest orientee how her
MIS training went. Her com-
ment: "Youwere right. Claralee
is wonderful. She explains things
the way you think. You should
see her face when you have a
problem and you finally get it.
She just lights up like a light
bulb. I never worked with a
system like this before and I feel
really comfortable"
At that point, I knew my
introduction would stay the
same. After 20 years, Claralee
still cares about people as if it
were her first day on the job. It is
important to her how they learn
about computers. She wants to





Publications: Alyce A. Schultz,
RN, PhD, recently published an
article titled "Predictors of Qual-
ity of Life in Rural Patients with
Cancer" in the February issue
(volume 24) of Cancer Nursing.
The article was co-authored with
Patricia Winstead-Fry, RN, PhD,
professor at the School of Nurs-
ing, University of Vermont.
Dee Roberts, RN, MSN,
FNP, will have her graduate
research thesis "Surrounded by
Ocean, A World Apart: The Expe-
rience of Elder Women Living
Alone" published in the March
issue (volume 15, issue 3) of
Holistic Nursing Practice.
New Research Proposals: A new
research project will begin soon
in NICU. After many months of
reviewing the literature and
preparing the proposal, Patty
Goodwin and Heidi Toews,
Staff Nurses, and Cindy
Jesseman, a Neonatal Nurse
Practitioner, will begin their
study evaluating the effectiveness
of gel pillows in reducing the
head molding often experienced
by tiny, premature infants. In-
fants will be randomized to the
5
Escape the doldrums: Read a good book!
For the second year, MMC is offering a unique reading and
discussion group, Literature and Medicine: Humanities at the Heart of
Health Care. This powerful, innovative program has received national
recognition. Funded in part by a grant from the National Endowment
for the Humanities, it is offered in conjunction with the Maine
Humanities Council. It was successfully piloted at Eastern Maine
Medical Center, Mayo Regional Hospital, and MMC last year.
This year, 20 participants represent health professionals and our
community. Participating nurses include Barbara Joye Rutherford,
R3; Aden Henry, The Barbara Bush Children's Hospital Inpatient
Unit, Marty Riehle, Interim Vice President, Nursing/Patient Ser-
vices, Solange Le Bourgne, Turning Point, and Suneela Nayak,
Staff Development.
Here is the reading list, if you're looking for suggestions.
• The Spirit Catches }6u and }6u Fall Down by Anne Fadiman. A book
about a Hmong child, her American doctors, and the collision of two
cultures.
• Regeneration by Pat Barker. A novel about war and medicine.
• Kafka's "The Hunger Artist" and R. Marie Griffith's essay "Apostles of
Abstinence: Fasting and Masculinity During the Progressive Era".
• Suddenly Last Summer by Tennessee Williams. A novel about illness
and the family.
• Susan Sontag's essays Illness and Its Metaphors and AIDS and Its
Metaphors, D.A.Miller's essay Sontag's Urbanity.
• The V\.0rld I Made for Her by Thomas Moran. A novel about nursing.
Happy reading!
iontophoresis of lidocaine for
dermal anesthesia prior to veni-
puncture in children between 12
and 84 months of age. Prelimi-
nary findings suggest the
method is safe for young chil-
dren and quite well tolerated.
Most children experienced
tingling, redness, and blanching
at the site, but these side effects
all resolved prior to discharge
from the ED.
Primary nurses used a modi-
fied version of the Pre-Verbal,
Early Verbal Pediatric Pain Scale
(PEPPS) for evaluating pain.
This scale was developed here.
We also asked parents to rate
children's pain during the ionto-
phoresis procedure and at the
time of the needlestick using a
100 mm Visual Analogue Scale.
Pain scores by the parents and
the primary nurses were moder-
ately correlated. While most of
the children seemed to experi-
ence very little pain during the
iontophoresis procedure, almost
half of the children appeared to
experience somewhat more pain
at the time of the needlestick.
More research is needed to
determine if higher pain scores
at the time of the needles tick
reflect fear of the needle or pain.
Co-investigators for the study
were Tania Strout, Pam Jordan,
and Barry Worthing, staff
nurses in the ED.
Pressure Ulcer Prevalence
Study: The annual pressure ulcer
prevalence study will be con-
ducted on Sunday, March 4. On
this day, all medical/surgical
patients will be assessed for any
evidence of skin redness or
breakdown. Based on the find-
ings, selected units will continue
to monitor for evidence of skin
breakdown on a quarterly basis.
-Aryce A. Schultz, RN, PhD
Nurse Researcher




Patient Comfort & Compassionate Care
Day 1: Friday,March 9
Day2: Friday,March 16
Dana Health Education Center, MMC
For a brochure or to register, call 871-2290
Nursing Services publishes Nursing Bi-Line every eight weeks. Com-




In orderto ensure that everyone has an
opportunity to use the Marketplace, ads
may be placed once only. Repeats will be
permitted only on a space-available basis.
I~
FOR SALE
1998 Ford Windstar 7 passenger
GL minivan, V6, automatic trans-
mission, 57K miles, power every-
thing. $12,000 or no Call 839-
3941.
1970s Globestar Camper. 24'
pullalong. Located on campground,
needs elec. work, great shelter. $750
or no. Call 773-2638.
1993 Dodge Grand Caravan, green,
V6, automatic, new tires, clean
interior, runs well. $2,000 or Bo.
Call 642-3335.
1996 Toyota Tercel. Very good
condition, well-maintained, 85K
miles, ski rack, new snow tires.
$5,200. Call 799-5071 eves.
1990 Dodge Caravan, V6, aut~-
matic, seats 7. Inspected, new tires,
$2,700. John Deere snowblower,
$600. Call 854-9882.
Circa 1938 table and 4 chairs. Circa
1928 flat top desk. Circa 1950
electric stove, loveseat and fake
fireplace. Call 797-8328.
1992 Ford conversion van, Mark
III. V8, automatic, air, new tires,
seats 7. 12" color TVNCR. Runs
excellent. White w/blue trim.
$7,500. Call 797-8328.
2 Boreal Design sea kayaks: 16'
fiberglass w/rudder, like new,
$1,600. 16' plastic w/rudder, $850.
Wooden extension ladder, 16' x 32',
like new, $150. Call 828-442l.
1997 Dodge Stratus. 4 dr., loaded,
CD player. Hunter green. 88K
miles. $7,000 or no. Call 781-4526.
Cherry DR set: Oblong table, 6
chairs, white seat cushions, $650.
Oak BR set: Headboard and dresser
w!lights, $650 or so. Call 926-
397l.
3 BR bungalow, Portland. Huge new
master BR. Architectural details.
New bath and K, new appliances,
fixtures. Wood floors, new windows
& ext. doors, new insulation and
wiring. Rebuilt oil furnace. Double
yard, porch. Winter ocean views
from master BR. 5 min. to down-
town Portland. $135,000. Call 842-
6328 eves. or W/E.
1989 Honda Accord DX. 5 speed
manual, AC, power windows/locks,
dealer prepped & maintained. Like
new. Recent brakes, new front drive
assembly, rear ball joints, sticker. 38
hiway mpg. Asking $3,500 or Bf).
Call 883-2973.
1994 Olds Achieva. New sticker
and tires. Runs/looks great. NADA
$3,450, asking $3,200 or BO. Call
761-2389.
FOR RENT
Westbrook. Private 2 BR apt., 1st
floor, LR, DR, DW 6 miles to
MMC N/S, no dogs. Heat/hot
water, WD incl. $825/mo. + see.
dep. & refs. Avail. 4/16. Call 854-
2893.
Gray: 3 BR house, Forest Lak~. 7 mi.
N off Exit 10. $650/mo. + utils., see.
dep. No dogs. Call 657-4638.
2 BR condo, 1.5 baths, UDR area.
Spectacular views of Casco Bay
Secure bldg., heated pool. Available
immediately Call 871-102l.
Exee. rental: furn., 1st. floor, 1 BR
condo. All amenities, near MMC
1830s charm, modem conveniences,
parking, common garden. Short
term lease avail. $1,300/mo. + utils.
Call 772-7909 or emmased@cs.com
2 BR condo. Harbor Place, S Ptld.
WID, DW, gas heat, pkg., priv.
entrance. $850/mo. Call 767-1632.
ROOMMATE
WANTED
Large house to share. Freeport. 15
min. to MMC Professional, N/S.





March 2 for the March 14issue
arc!
March 16for the March 28 issue.
All Items must be in writing
and may be sent by
interoffice mail to the Public Information
Department, bye-mail to davolm,
or by fax to 871-6212.
WANTED
Keyboard player for dance/wedding!
function band. Goal is fun part-time
venture playing a couple of times a
month. Call 773-7142.
Lightweight portable sewing ma-
chine to buylborrow. For MMC doll
project. Call 829-6108 or x2205.
SERVICES
Interior, exterior painting specialist
for home, office. Taking orders for
spring & summer exterior jobs. Also
property maintenance, any odd
jobs. Refs., insured, free estimates,
reasonable rates. Call 657-6345.
Shrubs and trees pruned. Certified
arborist, 30 yrs. expo Reasonable
rates. Call 828-4421.
REUNION
General Nursing Reunion - MGH,
MMC, MEEI & Mercy May 16,
11 :30 AM at the Italian Heritage
Center, Congress St. Contact P.
White at 642-4083 FMI.
About People
• Do you have anything to share?
Whether it's a professional accom-
plishment, an award for your de-
partment, a paper presented, or
some other noteworthy item, we'd
be happy to report it in What's
Happening. Just email the informa-
tion to Martha Davoli at davolm or
fax it to her at 871-6212.
at Maine Medical Center
All Healthviews. Comm.










Center. FMI call Ursula,
828-2121.
Mar.26 CNA course begins. FMI
call 871-2397.
Mar. 31 CEU Credit for Nurses &
Technicians, 1/2 day,
Dana Center. Free to
employees. FMI call 871-
2397.
April 5 Quality Fair, runs from
0900 hours till April 6,
0900 hours.
Apr. 29 March of Dimes Walk.
Join the team! Call Robin
Peckham, 871-2589.
















Getting a Good Night's Sleep
Proper Sleep Hygiene
George Bokinsky, MD, Director,
Maine Sleep Institute
Friday; March 30, 1830--2030 hours
MMC Dana Auditorium
Please join us for this introductory meeting.
Family members and friends are welcome to attend.
To register, call the Maine Sleep Institute, 871-4535.
MENTO RING: Touching the Future
Become one ofMMC's mentors to a Portland High School student.
To learn more, contact Elisa Chadwick at 871-2088 or e-mail chadwe.
Commute Another Way Every Day
Join a carpool.
Call RideShare, 775-7433.








What's Happening is published every other
week at Maine Medical Center for members
of the hospital community and for friends
of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information. MMC.
22 Bramhall Street. Portland. Maine 04102-
3175. (207) 871-2196. Editor: Wayne L. Clark.
What'sHappeiiiiig7
D Change name or address as
shown on address label.
DRemove my name from your
Whats Happening?mailing list.
MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND. ME 04102-3175
Please return this address label in
an envelope to the Public
Information Department.
The MaineHealth® Family
